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Model-based Head Orientation Estimation for Smart Devices

QIANG YANG, The Hong Kong Polytechnic University, China
YUANQING ZHENG∗, The Hong Kong Polytechnic University, China

Voice interaction is friendly and convenient for users. Smart devices such as Amazon Echo allow users to interact with them
by voice commands and become increasingly popular in our daily life. In recent years, research works focus on using the
microphone array built in smart devices to localize the user’s position, which adds additional context information to voice
commands. In contrast, few works explore the user’s head orientation, which also contains useful context information. For
example, when a user says, “turn on the light”, the head orientation could infer which light the user is referring to. Existing
model-based works require a large number of microphone arrays to form an array network, while machine learning-based
approaches need laborious data collection and training workload. High deployment/usage cost of these methods is unfriendly
to users. In this paper, we propose HOE, a model-based system that enables Head Orientation Estimation for smart devices
with only two microphone arrays, which requires a lower training overhead than previous approaches. HOE first estimates
the user’s head orientation candidates by measuring the voice energy radiation pattern. Then, the voice frequency radiation
pattern is leveraged to obtain the final result. Real-world experiments are conducted, and the results show that HOE can
achieve a median estimation error of 23 degrees. To the best of our knowledge, HOE is the first model-based attempt to
estimate the head orientation by only two microphone arrays without the arduous data training overhead.
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1 INTRODUCTION
Recently, we have witnessed the prosperity of smart devices and their applications in homes. Most of them
equip with microphone arrays that enable interaction with users by voice commands. As a friendly interface
to access smart devices, it is intuitive to use for users, especially for the elderly, handicapped, and disabled
people. To provide better services and attract more customers, smart device companies have developed a lot of
new technologies to infer users’ context based on the captured voice commands. For example, some companies
leverage acoustic sensing to infer the user’s location [11, 39]. The research community also pays close attention
to this trend and proposes many innovative voice localization technologies [10, 12, 14, 30, 38, 47]. Knowing a
user’s location helps to narrow down the possible set of voice commands and provide customized services to
users. Same as the location, head orientation also provides important contextual information:
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Fig. 1. An example application scenario for head orientation estimation. (a) Two voice-controlled lights in a home. (b) The
user would like to turn on the left light, but all lights receive this voice command and become bright. (c) With head orientation
estimation, the left light could be turned on as the user intended to.

(1)Multi-device Wakeup Arbitration. Nowadays, most families own more than one smart voice-controlled
device, such as smart speakers, smart lamps, smart TVs, etc. Without head orientation information, these devices
may suffer from the multi-device confusion problem in practice. As illustrated in Fig. 1(a) and Fig. 1(b), imagine
that we have two smart lights in a room. When they receive “turn on the light” as a voice command, they may
wonder which light to turn on. If the smart lights can infer the user’s head orientation, they can turn on the exact
light as the user intended to (Fig. 1(c)).
(2)Meeting diarization. By inferring the location and head orientation of a user, the smart microphones in

a meeting room can figure out Alice is actually talking to Bob but not Charlie sitting in different orientations.
Thus, the meeting diarization will be more clear on the task assignment and conversation log.

(3) Additional application scenarios. For example, disabled people could control their wheelchairs with the
head orientation when they are equipped with voice devices [31]; Verbally indoor navigation is also possible
when there are several smart devices deployed in a building that could give directional instruction like "the office
is on your left side" when users ask the destination. Moreover, we generally speak towards smart devices when
we intentionally interact with them, so smart devices can filter out the commands not facing them, such as the
sound from TV or computer in case of the ghost waking-up by mistake. We believe that head orientation as a
voice contextual knowledge would inspire and benefit more applications in the future.

However, at present, most works on head orientation estimation adopt vision-based approaches utilizing
cameras to monitor the human head orientation [4, 35]. Such approaches however raise privacy concerns in
home environments. Existing model-based acoustic methods typically require hundreds/dozens of microphone
arrays densely deployed in monitoring areas [1, 5, 18, 22, 37]. The deployment cost of such large array networks
consisting of so many microphones is prohibitive for practical usage scenarios [45]. Moreover, these methods
perform exhaustively search hence cannot work in real-time due to high computational overhead [2]. Machine
learning-based acoustic approaches require fewer arrays but laborious data collection and labeling efforts to train
a learning model [3, 41, 42, 49]. For example, Soundr [49] leverages a head-mounted VR device to collect 700+
𝑚𝑖𝑛 ground truth data to train a neuron network, which is also not friendly to users. Therefore, we may ask a
question: could we estimate head orientation with fewer arrays, as well as lower training overhead?

In this paper, we propose HOE, a Head Orientation Estimation system with only two microphone arrays. HOE
is model-based, which means it does not require arduous data collecting or training overhead. Besides, compared
with existing model-based methods, it significantly reduces the number requirement of arrays. Intuitively, the
human voice energy is mainly radiated to the head front direction, while the energy radiated to the side and
opposite direction is generally weaker. HOE models the voice radiation pattern based on this fact, and estimates a
user’s head orientation with the voice signals received by two microphone arrays. Although intuitive and simple
in concept, it entails tremendous challenges in practice:
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Noise and reflection interference. The key enabler underlying head orientation estimation is the correct
energy measurement for matching with the theoretical voice radiation pattern. However, interfering with ambient
noise (e.g., air-conditioners or fans) and reflections, the energy measured by microphone arrays may substantially
differ from the expected radiation pattern if not handled properly.
Energy attenuation. The energy of voice signals varies at different positions and directions due to the

propagation attenuation. Therefore, we must compensate for the energy to the further array before performing
head orientation estimation. However, voice signal attenuation is very complicated in practice, since it is affected
by many factors such as distance, signal frequency, directions, and so on [8].
Orientation ambiguity. To reduce the deployment cost, HOE only utilizes two microphone arrays. However,

using fewer microphone arrays (e.g., 2) will result in ambiguity in the estimation result. For example, when two
arrays measured the same energy levels, we cannot distinguish if a user is speaking towards the middle of arrays
or in the opposite direction. This ambiguity problem may significantly affect the final estimation result if not
properly resolved.
HOE addresses the above challenges by proposing the following techniques:
(1) To mitigate the impact of reflection interference, microphone arrays are beamformed to the direction of

the user’s position, since beamforming can enhance the voice signal from the user and suppress the signal from
other directions (e.g., reflections). Background noise is mostly within low-frequency bands, and the signal in
high-frequency band has a better directivity as well as a less reflection effect [43]. Therefore, HOE leverages
the high-frequency component of the beamformed voice signal to perform head orientation estimation. Thus,
background noise can be effectively mitigated.
(2) Although indoor voice attenuation is hard to model in theory, we could perform a one-off parameter

training to approximate the attenuation pattern for each room, since the location of smart devices would not
change frequently. We investigate the attenuation effect caused by both distance and orientation, and propose an
adaptive compensation model considering both factors into account. By properly compensating for the received
voice signals, HOE could mitigate the attenuation impact of different distances and orientations.

(3) To resolve the ambiguity, we study the distribution of two ambiguous orientations and find that all
ambiguities are always symmetrical: facing or backing arrays. Furthermore, arrays would receive more high-
frequency energy when the user is facing them [33]. Based on this key observation, we could check the proportion
of high-frequency component energy received by the arrays to perform disambiguation.
The main contributions of this paper are summarized as follows:
• We propose HOE, the first model-based effort on head orientation estimation with two microphone arrays
to the best of our knowledge.

• We present an adaptive compensation model for voice signals considering the effect not only from distances
but also orientations. We also propose an approach that utilizes the voice frequency radiation pattern to
tackle the orientation ambiguity problem.

• HOE is implemented and evaluated in real-world experiments. The results show that HOE can achieve
an overall median angular error of 23◦, which is promising to provide new context information (i.e., head
orientation).

The rest of this paper is organized as follows. In Sec. 2, we briefly introduce the capability of commodity smart
devices and voice assistants, and give a definition of the target problem. Followed by Sec. 3, we summarize the
design space of related works and highlight our novelty. In Sec. 4, we describe the detailed system design of HOE.
Our system is implemented and evaluated in Sec.5. We discuss some limitations and future work in Sec. 6. Finally,
Sec. 7 concludes this paper.
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Fig. 2. Problem illustration of the head orientation esti-
mation. The aim of HOE is to estimate the orientation,
i.e., the angle between the speaking direction (red arrow)
and 𝑥 direction.
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Fig. 3. Design Space: comparing with related work. The digits
before citations are the number of microphones/arrays used in
the corresponding work. The literature marked in green means
they conduct researches on loudspeakers instead of humans.

2 BACKGROUND AND PROBLEM DEFINITION
Smart devices are generally equipped with a microphone array to enable voice interaction. They are usually
triggered by a name or phrase, such as “Alexa, ...” or "Hello, ..." which are termed as Keywords. Nowadays,
commercial voice assistants in smart devices provide many built-in functions including Keyword Spotting (KWS),
Angle of Arrival (AoA), and so on [32]. Keyword Spotting detects the keyword to wake up the device and start a
conversation, and AoA could estimate the Angle of Arrival of voice, indicating the direction of the speaking user.
With two microphone arrays (referring to smart devices hereinafter), the user’s position could be localized

by finding the intersection point of two AoAs. As shown in Fig. 2, 𝐴𝑜𝐴1 and 𝐴𝑜𝐴2 are crossed at (𝑥0, 𝑦0),
which indicates the user’s location. Voice localization with microphone arrays has been extensively studied
[1, 7, 13, 16, 21, 28, 36, 38, 47], so we can build HOE on them directly. Head orientation, however, has not been
thoroughly studied yet. Previously, voice localization only focuses on the distance or angle between the user
and the microphone array, but ignores the angle between the array and the user’s speaking direction. We give a
formal definition of our target problem as follows:
Problem definition. Fig. 2 illustrates a head orientation estimation scenario. The user’s position (𝑥0, 𝑦0) could

be localized by existing methods. In a local coordinate, the head orientation is defined as the angle between the
speaking direction (red arrow) and 𝑥 direction. Furthermore, the directions of the microphone array with respect
to human are termed as the departure angle, indicating the Line of Sight (LOS) departure directions of voice.
the deviation angle defines the deviation from the departure angle to the user’s head orientation. HOE aims
to estimate the head orientation of a voice command, so the orientation estimation error should be as small as
possible to meet the practical requirement of applications.

3 RELATED WORK
Ideally, a head orientation estimation method should deliver a high estimation accuracy with a few microphones
and low training overhead. Many researchers have made great efforts to achieve this goal. Fig. 3 summarizes
the existing works and our proposed solution in a design space. We categorize existing works according to the
number of needed microphones and their training overhead as follows.
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3.1 More arrays & low training intensity
J. M. Sachar et al. [29] used a Huge Microphone Array (HMA) consisting of 448 microphones distributed in a
laboratory to estimate a user’s head orientation. Such HMA-based methods [17, 18, 22, 23] could detect differences
in the energy from microphones and accurately estimate head orientation. However, they need a large number
of microphones and incur high deployment costs. Several works [1, 5, 21, 36, 37] utilized the GCC-PHAT [15]
based method to estimate a user’s head orientation by searching all possible locations and orientations, finding a
maximum in the 3D space. This exhaustive search leads to high computation costs and is not suitable for real-time
applications. Another multi-microphone approach [2, 33–35] is based on HLBR [34], a frequency-domain metric
related to the head orientation. These model-based approaches do not involve much training overhead. However,
they typically need to deploy a large number of microphone arrays at each wall around a room in order to cover
all possible directions. For example, [22, 40] deploy a 64-microphone array, and [34, 36] utilized six T-shape arrays
(4 microphones in each array). Therefore, these methods cannot be deployed in ordinary homes.

3.2 More arrays & high training intensity
With the development of machine learning (ML) techniques, many researchers applied them to improve the
performance of the head orientation estimation. Brutti et al. [7] utilized the Nearest Neighbors to classify
loudspeaker orientations by seven 4-microphone arrays. [25, 26] deployed eight T-shape arrays in a room, and
trained a neural network to estimate the orientation of a loudspeaker. These methods need to collect training
data which incur high overhead for users, and still require a large number of microphone arrays.

3.3 Fewer arrays & high training intensity
Following that, various machine learning based methods have been proposed to reduce the number of needed
microphones in head orientation estimation. Many works trained a classification model to predict the orientation
of a loudspeaker rather than a real user [20, 24, 41, 42]. [20] distinguishes whether the user is talking to the array,
which is less usable in our applications. Soundr [49] and [3] estimate real human head orientation with one
microphone array. Soundr needs a massive amount of training data (e.g., 700+𝑚𝑖𝑛) collected with a VR device
to train a workable neural network. However, it requires a dedicated VR headset and does not perform well
if it has not been trained for a given environment or a user [49]. [3] is a state-of-the-art for head orientation
estimation, which extracted acoustic features to train a tree, but it can only predict the relative orientations (i.e.,
deviation angle in Fig. 2) instead of absolute orientations as HOE. Although these ML-based methods can reduce
the number of microphone arrays from dozens to two or even one, the training overhead including data collection,
manual labeling, and training workload increases substantially. In contrast, HOE proposes a model-based method
to estimate absolute head orientation with two arrays, and does not need a laborious data collection and training
overhead.

4 HOE SYSTEM DESIGN
In this section, we introduce the detailed system design. We start with an overview of HOE, followed by the
description of functional components. In each subsection, we discuss some practical challenges and present our
solutions. Finally, we summarize the whole pipeline of head orientation estimation.

4.1 System overview
Fig. 4 illustrates the overview of HOE. HOE consists of three components: Energy Compensation, Orientation
Estimation, and Orientation Disambiguation. When a user would like to deliver a voice command, he/she speaks
a keyword to wake up voice assistants such as "Hello, HOE". The microphone arrays of smart devices capture
the voice command by Keyword Spotting and locate the user leveraging the Built-in Preprocessing function.
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Fig. 4. Overview of HOE.

Next, the distances and departure angles of the user could be calculated with the known locations of smart
devices. Following that, the Energy compensation component compensates for the energy measured by two
arrays due to the attenuation loss from the distance and deviation angle differences. Then, Orientation Estimation
utilizes an energy matching method to figure out head orientation candidates with ambiguity. In Orientation
Disambiguation, the ambiguity is resolved by the frequency radiation pattern of voice, and eventually, HOE
outputs a final orientation result.

HOE only utilizes the audio segment of the wake-up word for orientation estimation. Voice commands may be
different from each other but have the same preceded wake-up word for the smart devices from the same vendor.
Thus, we can conveniently adapt HOE to different smart devices. Moreover, a wake-up word lasts about 500𝑚𝑠 ,
thus we can assume that the user’s head keeps static in such a short period. In the rest of this section, instead of
introducing the Energy Compensation module first, we start with the Orientation Estimation and then raise the
reason why HOE needs energy compensation.

4.2 Orientation Estimation
Our head orientation estimation method is based on the fact that the user’s voice propagation is anisotropic,
which means that we have different measurements when voice is radiated in different directions. To this end,
we build voice radiation patterns to model this anisotropic property of the human voice, including an energy
radiation pattern and a frequency radiation pattern.
Energy Radiation Pattern. The average energy of human voice is not uniform in all directions. More energy

is radiated in the user’s forward direction than towards the side or rear directions [9]. As shown in Fig. 5(a)
borrowed from [2], blocked by the face and head, the voice energy suffers about -2 dB attenuation on the side of
the user, as well as more than -8 dB attenuation behind the body. This kind of voice energy radiation presents
basically a cardioid-like attenuation pattern, which can be mathematically parameterized as follows [6]:

𝑤 (\ ) = 8
[(
1 + 𝑐𝑜𝑠 (\ )

2

)𝜌
− 1

]
(1)

where \ is the deviation angle of the microphone array, and𝑤 (\ ) is the energy attenuation (dB) in \ degree
compared to the front direction. The exponent 𝜌 determines the directivity level of voice radiation. When 𝜌 = 0,
the voice radiation pattern is omnidirectional. Fig. 6 shows a common attenuation pattern modeled by Eq. 1
where 𝜌 = 1.

Suppose a case that two arrays have the same distance to a user as a bird-eye view shown in Fig. 7. Two
microphone arrays are settled at the two sides in front of the user. With the known positions of microphone

Proc. ACM Interact. Mob. Wearable Ubiquitous Technol., Vol. 5, No. 3, Article 136. Publication date: September 2021.



Model-based Head Orientation Estimation for Smart Devices • 136:7

4. ENERGY-BASED SPEAKER ORIENTATION

the differences for male and female talker and using different languages as English and
French [35].

Fig.4.1a shows the A-weighted typical radiation pattern of a human speaker in hor-
izontal plane passing through his mouth. This radiation pattern shows an attenuation
of -2dB on the side of the speaker (900 or 270o) and -6dB at his back. Similarly, the
vertical radiation pattern is not uniform, e.g. there is about -3dB attenuation above
the speaker head.
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Figure 4.1: In (a), A-weighted head radiation diagram in the horizontal plane. In (b),
HLBR of the head radiation pattern.

The knowledge of the human radiation pattern can be used to estimate the head
orientation of an active speaker by simply computing the energy received at each mi-
crophone and searching the angle that best fits the radiation pattern with the energy
measures. However, this simple approach has several problems since the microphones
should be perfectly calibrated and different attenuation at each microphone due to
propagation must be accounted for, thus requiring the use of sound propagation mod-
els. In our approach, we propose to keep the computational simplicity by using acoustic
energy normalization to solve the aforementioned problems.

The energy radiated at 200 Hz by an active speaker is low directional, however, for
frequencies above 4 kHz the radiation pattern is highly directive [35]. We make use
of this fact to define the High/Low Band Ratio (HLBR) of a radiation pattern. The
HLBR of a radiation pattern is defined as the ratio between high and low bands of
frequencies of the radiation pattern and can be observed in Fig.4.1.

Instead of computing the absolute energy received at each microphone, the HLBR
of the acoustic energy is estimated for each sensor. This value is directly comparable
across all microphones since, after this normalization, the effects of bad calibration and

66

(a) Energy pattern

since it is a result of moving the muscles around the vocal tract. If there are segments

where the signal changes faster, they do not belong to the speech signal. In normal

speech the vowels are usually no longer than 0.5 seconds (excluding singing and

humming). If there is a signal with spectral content changing slower than this, it ismost

probably not part of the speech signal either.

2.2.4 Spatial Characteristics

The speech signal is considered a point sound source. This is the human mouth, which

for distances of one to two meters has an angular size of 2–3 degrees. We should say

here that with increasing the distance the proportion between the direct signal and the

reverberation decreases and the speech signal gradually loses its point sound source

properties.

Together with the head, the speech signal source forms a specific directivity pattern.

Figure 2.6 shows the directivity pattern of the human head in the horizontal plane on the

level of the mouth, 0 degrees is pointing forward. The sound emitted from the mouth

diffracts around the head differently for different frequencies. For the lower part of the

spectrum there is practically no directivity; that is, the sound is emitted evenly in all

directions. While increasing the frequency the directivity also increases. The human

torso plays a substantial role in forming the directivity pattern as well. This directivity
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18 Sound Capture and Processing

(b) Frequency pattern

Fig. 5. Voice radiation pattern with different directions (bird-eye view). (a) Energy pattern [2]: more energy is radiated in the
user’s forward direction than other directions. (b) Frequency pattern [43]: high-frequency signals (𝑓 ≥ 2𝐾𝐻𝑧) have more
notable directivity, but low-frequency signals are almost omnidirectional.

arrays and the user localized before, the distances and departure angles of the two microphone arrays can be
computed by geometry. Let 𝐸1 and 𝐸2 denote the energy received by microphone array #1 and #2, respectively.
Intuitively, when a user speaks a voice command, the energy in different directions would attenuate following
the radiation pattern𝑤 (\ ). Therefore, the energy of the signals received by two microphone arrays would be
different, and presents an attenuation pattern as the dashed line. Thus, we can formulate a loss function and
minimize the residue to estimate the head orientation Θ by searching all possible angles:

Θ =
𝑎𝑟𝑔𝑚𝑖𝑛

\1,\2

𝑤 (\1) −𝑤 (\2) − 10𝑙𝑜𝑔10(𝐸1
𝐸2

)
2 (2)

where \1, \2 are the deviation angles of two arrays associated with the head orientation Θ. Here we omit the
A-weighting [43].

4.3 Energy Compensation
Note that the energy matching method above only works where the distances between two arrays and the voice
source are the same. It also assumes the signal propagates freely in a 3D space without noise or interference.
However, the propagation becomes more complicated in practice, especially in indoor scenarios. In the following,
we propose corresponding solutions to tackle these challenges.

4.3.1 Mitigate the impact of noise and interference. We present the results of an empirical study to describe how
we mitigate the impact of noise and interference. As shown in Fig. 8(a), two microphone arrays are placed on two
sides with equal distances to the user (𝑑1 = 𝑑2), and the departure angles of them are 150°and 30°, respectively.
A user first speaks a command towards 90◦ (black arrow), and then repeats this command towards 135◦ (grey
arrow). The energy values measured by the two arrays are presented in the top subfigure of Fig. 8(b). The first
peak corresponds to the first command, so does the second one.
When the head orientation is 90◦, the absolute deviation angles of the two arrays are equal. Therefore, the

measured energy level of the two arrays should be similar in theory, but we observe that the energy of array #1 is
slightly higher than that of array #2. When the orientation changes to 135◦ (the second peak), the user deviates to
array #1 and thus we expect a higher power obtained by that array. However, the measured energy levels remain
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Fig. 6. The voice energy radiation pattern modeled by Eq. 1.
The energy radiated to 0° has 0 dB attenuation, and it drops
to -8 dB at most as the deviation angle increases to 180◦
(rear direction).

Array #1

Array #2

-1.2

-3.1
𝜽𝟏 𝜽𝟐

Fig. 7. Two microphone arrays are placed at the same dis-
tance from a user. When the user speaks a voice command,
two arrays will receive different voice energy levels due to
the anisotropic radiation pattern.

almost the same as shown in the second peak of Fig. 8(b). The main reason is that microphone arrays measure
both user’s voice and background interference in the environment. Besides the background noise, large objects
such as walls and furniture can reflect the voice signal back to microphone arrays. Therefore, it is challenging to
infer the head orientation from the measured power levels with interference. To deal with this problem, we first
perform beamforming to the user’s direction with microphone arrays, since it could enhance the signal from a
specific direction as well as suppress the interference from other directions (e.g., reflections) spatially. Then, we
use the voice frequency radiation pattern of the human voice to further mitigate noise.
Frequency Radiation Pattern. The human voice is produced by the vocal cords in the throat and radiated

out through the mouth. The low-frequency component has a longer wavelength and is low directional due to
the diffraction effect. In contrast, the wavelength of the high-frequency component is short. As a result, the
high-frequency component is highly directional compared with the low-frequency one.

As illustrated in Fig. 5(b) [43], the low-frequency signal like 125 𝐻𝑧 practically has no directivity, i.e., the signal
is emitted almost uniformly to all directions, while the signal with higher frequencies (e.g., 2 𝐾𝐻𝑧) exhibits a
notable directional radiation pattern. As such, the signal with high frequency has fewer reflections than low
frequencies due to the higher directivity. Besides, the high-frequency signal also suffers less from noise, since
the ambient noise generally lies in low-frequency bands (lower than 2 𝐾𝐻𝑧). Therefore, we choose 2 𝐾𝐻𝑧 as a
threshold to separate the beamformed signal into two components: the low-frequency and high-frequency bands.
The energy values of these two components are illustrated in the middle and bottom subfigures of Fig. 8(b). We
can see that the low-frequency part contributes the vast majority of energy and present a similar pattern with the
raw signal. In contrast, for the high-frequency component, the energy level is quite low but matches the energy
pattern as we expected. This result hints that the beamforming and high-frequency characteristic can effectively
mitigate the impact of noise and reflection interference.

4.3.2 Distance Attenuation compensation. In the above estimation model (Eq. 2), we assume the distances from a
user to two microphone arrays are the same. However, generally, the distances are different in practice, so we
need to carefully compensate for the energy attenuation before applying the estimation model.
According to the inverse square law, the energy level is inversely proportional to the square of the distance

between the voice source (i.e., mouth) and the microphone array. However, signal attenuation is more complicated
in practice and challenging to accurately model, since it is affected by many factors (e.g., frequency, orientation,
room interior, distance, reflection, etc. [8]), especially for the wide-band voice signal. These factors are associated
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Fig. 8. Energy measurement with two different orientations when a user speaks the same command "Hello". (a) The user
speaks commands to 90◦ (black arrow) and 135◦ (gray arrow) (b) the energy measurement in different frequency bands of
two arrays when the orientation equals to 90◦ (first peak) and 135◦ (second peak).

with both user (e.g., voice frequency) and room (e.g., reverberation and interior). Considering that the room of
smart devices usually keeps fixed, for each user, we can conduct a one-off parameter training to approximately
estimate the attenuation pattern in each room.
We performed an empirical experiment to investigate the distance energy attenuation effect. As shown in

Fig. 8(a), suppose two arrays (array #2 and array #2′) and the user are in a straight line. 𝑑2 and 𝑑 ′2 (= 𝑑2 + Δ𝑑)
are the distances from the voice source to two arrays. Generally, the voice interaction distance between human
and smart devices is about 1 ∼ 3𝑚. In our experiment, microphone array #2 is set to the reference array, 100 𝑐𝑚
far away in front of the user. 𝑑 ′2 is set varied from 120 𝑐𝑚 to 300 𝑐𝑚 (with a 20 𝑐𝑚 step). Users were asked to
repeat five commands towards the direction from the reference array #2 to the target array #2′ at each distance.
Considering that the energy of spoken voice command is unstable and unknown for each time, the attenuation
could only be measured as a relative quantity. Therefore, We aim to explore the relationship between the energy
ratio (𝐸

′
2

𝐸2
) and distance ratio (𝑑

′
2

𝑑2
).

Fig. 9 shows the experiment result of two users in two different rooms: an office and a meeting room. Each
colored point represents one command measurement. We can see that the energy ratios of near positions (e.g.,
distance ratio equals 1.2) are very close for different users/rooms. However, for the same user 1, the energy
attenuates faster in the meeting room than in the office. The reason is that the meeting room is almost three
times larger than the latter one, so there are fewer blocks and reflections. Moreover, the energy attenuation
for different users in the same room presents a similar pattern (user 1, 2 in the office) with a slight difference.
We believe the similarity is because of the same room acoustics, but the difference is attributed to the varied
human physiological voice (i.e., user diversity). We also find that the energy ratio measurements at each distance
fluctuate more largely in the office than that in the meeting room, since the energy stability also suffers from
blocks and reflections in smaller rooms. Although the energy ratio has fluctuations among five repetitions, we
can see a clear trend, that is, the energy ratio has a quadratic relationship with the distance ratio. As such, a
quadratic curve can be fitted to mathematically formulate this attenuation pattern:
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Here we drop subscripts for the sake of simplicity. ℎ, 𝑖 , and 𝑗 are constant factors associated with the room and
user. Therefore, users could conduct a one-off parameter training mentioned above to approximate the distance
attenuation pattern in a room for themselves before using HOE. In this circumstance, if the distances from the
user to two microphone arrays are not equal after localization (e.g., array #1 and #2′), HOE can compensate the
energy for one array to a comparable level with another one. It is equivalent to logically "move" one array to the
position with the same distance as another array to the user (array #2′ →#2, which is termed as the equal-distance
array) to mitigate the distance attenuation effect.

4.3.3 Orientation Attenuation compensation. It is noted that the experiment above was conducted where the
head orientation (i.e., speaking direction) was always towards the line linking two microphone arrays. In other
words, both deviation angles of array #2 and # 2′ equal to 0◦. However, when the head orientation is not aligned
with two arrays (array #2→#2′), the deviation angles would also contribute to the attenuation accordingly.

We conducted another experiment to investigate the energy attenuation with different head orientations in
an office. In this experiment, the target array #2′ was fixed at 2.4𝑚 far away from the user. We labeled eight
orientations anticlockwise from 0◦ to 315◦ with a 45◦ spacing step (shown as the black arrows in Fig. 10). Two
users are asked to speak five voice commands in each direction. The degree ticks in Fig. 10 denote different head
orientations, and the radius ruler indicates the measured high-frequency band energy ratio (𝐸/𝐸 ′) between two
arrays #2 and #2′, each dot represents one measurement.
Intuitively, these points are expected to distribute uniformly across different orientations, i.e., the energy

ratio should be almost the same since the positions of the user and arrays are not changed, meaning that the
distance ratio (𝑑 ′/𝑑) of two arrays keeps constant. However, the experiment result presents a different pattern
from what we expect, and the only changed factor is the user’s head orientation, further said, the deviation angles
of the arrays accordingly. This result indicates that the orientation also has an impact on the energy attenuation,
especially for high-frequency signals. In Fig. 9, we can see the energy ratio of user 2 is higher (lower for 𝐸 ′/𝐸)
than user 1 at this distance (𝑑 ′/𝑑 = 2.4). The result in Fig. 10 is consistent with this observation, where user 2 has
a maximal energy attenuation (3.1), which is higher than user 1 (2.8) towards the arrays’ direction (30◦). The
energy ratio of both users decreases gradually along with the head orientation turns left until to the opposite
direction to the arrays (210◦). The decrease speed is proportional to the user’s directivity factor. The reason
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Fig. 11. Illustration of the orientation ambiguity. (a) Two ambiguous orientation are always symmetrical with the boundary
(purple solid line with arrows) (b) There are two intersection points for the theoretical energy ratio (blue solid line) and the
measured one (red dashed line), which causes the ambiguity.

is that high-frequency signals are more directional, so their radiation range is narrow. As a result, the signal
energy attenuation approximately confirms with the Eq. 3 at the exact front of the user’s head orientation, but
high-frequency signals attenuate more at the side or behind of the user. Thus, when the user faces back to the
two arrays, reflections and a part of relative low-frequency component are the dominant part in the recordings,
so the energy ratio nearly reaches 1. The relationship between the energy ratio and deviation angle can be
approximately fitted as a Gaussian-like pattern:

𝐸𝑅 = 𝑟 · exp
(
− \ 2

2𝑘2

)
, 𝐸𝑅 ≥ 1 (4)

where 𝐸𝑅 is the angular energy ratio, \ is the deviation angle of the array, and 𝑟 is the maximum energy ratio
when the deviation angle is zero, which can be obtained by Eq. 3 with the distance ratio. 𝑘 is the orientation
attenuation factor associated with the user’s physiological feature. Considering that the energy level of the closer
array is hardly lower than the far array, ER should be greater than or equal to 1. The empirical studies above show
that we can conduct a one-off parameter training to approximate the distance and orientation attenuation patterns
for different users in different rooms, which are used to jointly compensate for the energy loss in orientation
estimation.

4.4 Disambiguation
In the following, we will first give the reason why ambiguity happens. And then, a frequency pattern-based
approach will be proposed to resolve the ambiguity problem and find the real head orientation.

4.4.1 Why ambiguity. Because of the symmetry of the voice radiation pattern (Fig. 5), with only two arrays, the
result estimated by Eq. 2 is not unique but has ambiguity. Referring to Fig. 11(a), we illustrate a typical ambiguity
case. Two microphone arrays are placed in the 45◦ and 135◦ directions with respect to a user. As per Eq. 1, the
theoretical energy ratio (i.e.,𝑤 (\1) −𝑤 (\2)) with different orientations presents a symmetric shape as the blue
solid line exhibited in Fig. 11(b). Suppose that the user speaks towards 90◦ (black arrow), the measured energy
ratio should be 0 𝑑𝐵 (red dashed line in Fig. 11(b)). Therefore, there are two intersection points corresponding to
90◦ and 270◦. That is to say, Eq. 2 would have two solutions that lead to ambiguity.
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Fig. 12. HLOBR values of different orientations. A threshold
could be used to detect if the user faces or backs arrays.
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are placed with different distances and departure angles.

In particular, the ambiguous orientations are always symmetrical with the angle of 𝜋+𝛼1+𝛼2
2 or (𝜋+𝛼1+𝛼2

2 + 𝜋),
where 𝛼1, 𝛼2 are the departure angles of two arrays. Thus, two half-circles are divided by the symmetric axis. For
example, the (180° ↔ 360°) axis in Fig. 11(a). We term these axis directions as the boundary direction, and we
define the front half-circle as the one that contains arrays. Consequently, the ambiguity problem is equivalent
to distinguish whether the real orientation is towards the front half-circle area or not. For instance, when the
user speaks towards 90◦, HOE will report two preliminary estimation results as indicated by the black dashed
lines due to a tiny error, which are symmetrical with the boundary. The next step is to discriminate the user is
speaking to the blue front half-circle area or red rear half-area to recognize the real orientation.

4.4.2 Disambiguation with the frequency pattern. We address this problem based on the following key observation.
The blue front half-circle area is always the orientation range towards two arrays, while another red half-circle area
is always back to the arrays. As we mentioned human frequency radiation pattern in Sec. 4.3.1, the low-frequency
signal is almost omnidirectional, while the high-frequency signal has much higher directivity. As a result, when a
user speaks towards arrays, the arrays would "hear" more high-frequency components than back to the arrays.
However, we cannot utilize the high-frequency energy value alone to discern whether the user is speaking
towards the arrays or not, since the human speaking volume may vary each time. [34] proposed High and Low
Band Ratio (HLBR) as a metric associated with head orientations, which is calculated by dividing the energy of
the low-frequency band by the one of the high-frequency band. HLBR utilizes the relative energy value which is
less sensitive to the absolute voice volume as well as the distance. However, the range parameters separating
high and low bands require to be tuned case by case carefully. To deal with this problem, we measure the energy
Ratio between the High octave band and Low Octave Band (HLOBR). The Octave filterbank is commonly used to
model how the human ear weights the spectrum and mimic how humans perceive loudness by psychoacoustic
perceptual criteria [27, 48]. HOE measures the HLOBR as the energy ratio between the 8𝑡ℎ and 3𝑟𝑑 octave band
whose center frequencies are 4 𝐾𝐻𝑧 and 125 𝐻𝑧, respectively. As a result, we do not need to laboriously tune
the band separation parameters person by person. Fig. 12 shows the summed HLOBR of two arrays when a
user speaks towards eight different orientations. We can see that a boundary (i.e., threshold) could be set to
separate the orientations into a blue area and into a red area. Therefore, by comparing the HLOBR value of a
voice command with this threshold, HOE can distinguish the head orientation towards the arrays or not, and
further remove ambiguity.
The HLOBR threshold however may vary among different users due to the human pitch difference. Thus,

users could measure their own threshold by speaking wake-up words towards boundary directions position for
initialization before running HOE. As illustrated in Fig. 11(a)), when users speak towards the boundary directions
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(i.e., 180◦ or 360◦), two deviation angles \1 +\2 = 𝜋 , which means \1, \2 are always supplementary angles. HLOBR
values along with different orientation are almost centrosymmetric. Therefore, we can regard that the HLOBR
threshold is independent of array position. Fig. 13 shows a general example where two arrays (#1 and #2) are
placed with different distances and different departure angles. As we mentioned before, the energy compensation
procedure is equivalent to logically "move" the far array to the same distance as an equal-distance array. In this
circumstance, we can see that the deviation angles of two arrays \1, \2 are still supplementary angles when the
user speaks to the boundary direction (e.g., 330°). Note that the HLOBR is a coarse-grained metric related to the
orientation. It can not measure the head orientation directly, although it can work as a two-category classification
problem for disambiguation. Moreover, if the rough spatial information of head orientation (e.g., position of
intended devices, room space constrain) is known in advance, we can leverage this prior knowledge to exclude
the ambiguity as well.

4.5 Summary
4.5.1 Parameter Configuration and Personalization. Indoor signal attenuation is associated with both user (e.g.,
voice frequency) and room (e.g., reverberation and interior). Users can conduct a one-off training to approximately
estimate the attenuation pattern in different rooms, including distance attenuation and orientation attenuation.
The whole procedure requires collecting about 100 samples.

Different rooms. We first mark a series of points (generally with a 20𝑐𝑚 step) from 1𝑚 to 3𝑚 in front of
the user. One mic array is fixed at 1𝑚 location, and another array is placed at every point marked before. For
each point, a user repeats wake-up words five times towards the array direction. Accordingly, HOE computes
the energy ratio between two arrays and fits a quadratic curve to approximate the attenuation pattern. More
repetitions and more fine-grained distance intervals are better for more accurate pattern approximation.
Different users. The orientation attenuation is related to the user’s physiological factors. So users can speak

wake-up words five times towards eight 45◦-spacing directions while keeping two arrays static, then HOE
measures the energy ratios to fit a Gaussian orientation attenuation pattern. Likewise, more repetitions and
smaller direction intervals are better for estimation. Users are also required to speak extra five voice commands
towards the "boundary direction" to measure their own HLOBR thresholds for disambiguation.

4.5.2 HOE pipeline. We refer to Fig. 8(a) to describe the whole procedure of HOE. Suppose there are two
microphone arrays #1 and #2′, then HOE would like to estimate the user’s head orientation. The algorithm in a
glance is summarised as Alg. 1.

0) Initialization. Users perform the personalization step to initialize the attenuation parameters and HLOBR
threshold. The departure angles of two arrays 𝛼1, 𝛼2, and the user’s position are calculated by the built-in
pre-processing module.

1)Configuration. HOE calculates the distances𝑑1,𝑑 ′2 from the user to two arrays. Suppose the head orientation
is Θ, then deviation angles \1, \2 and corresponding radiation function𝑤 (\1),𝑤 (\2) can be calculated.

2) Distance attenuation compensation. If 𝑑1 = 𝑑 ′2, HOE goes to step 4. If not (suppose 𝑑1 < 𝑑 ′2), HOE should
compensate for the energy attenuation for array #2′. So, if \2 = 0, HOE compensates for the distance energy loss
for array #2′ by 𝐸𝑅 = 𝑟 according to Eq. 3, and then go to step 4. If not, go to the next step.

3) Orientation attenuation compensation. If \2 ≠ 0, the orientation will also cause attenuation. In this way,
a new energy ratio 𝐸𝑅 could be computed by Eq. 4 with 𝑟 and deviation angle \2.

4) Orientation Estimation. HOE calculates the residue by Eq. 2, goes back to step 2 with the next orientation
until searching all possible directions. The orientation candidates could be estimated by minimizing the residue.

5) Disambiguation. Finally, HOE computes the summed HLOBR of the two arrays and compares it with the
pre-measured HLOBR threshold. The ambiguity could be removed and then HOE outputs the final estimated
orientation Θ.
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Algorithm 1: Head Orientation Estimation
Input: Recorded signals, positions of two microphone arrays, user’s position reported by pre-processing,

attenuation parameters, and HLOBR threshold.
Output: Head orientation Θ of the user;

1 Calculate the distances 𝑑1, 𝑑 ′2 and departure angles 𝛼1, 𝛼2 from the voice source to two arrays #1, #2′;
2 Initialize orientation Θ = 0;
3 for Θ = 0 to 359 do
4 Compute deviation angles \1 = 𝛼1 − Θ, \2 = 𝛼2 − Θ of two arrays;
5 Calculate theoretical energy radiation patterns𝑤 (\1),𝑤 (\2) of two arrays;
6 if 𝑑1 ≠ 𝑑 ′2 then // we suppose 𝑑1 < 𝑑

′
2

7 if \2 = 0 then
8 Compensate the distance attenuation 𝐸𝑅 = 𝑟 according to Eq. 3;
9 else
10 Compensate the distance and orientation attenuation 𝐸𝑅 with Eq. 3 and Eq. 4
11 end
12 else
13 𝐸𝑅 = 1;
14 end
15 Calculate the compensated energy ratio 𝐸1

𝐸𝑅 ·𝐸′
2
and corresponding residue;

16 end
17 Estimate head orientation candidates minimizing the residue using Eq. 2;
18 Remove ambiguity with the HLOBR threshold and obtain the final head orientation Θ.

5 IMPLEMENTATION AND EVALUATION

5.1 Implementation and experiment setting
As commercial smart devices like Alexa Echo do not output recorded raw audio data, we implemented HOE with
the Seeed Respeaker USB microphone array v2.0 [32]. As shown in Fig. 14(a), it consists of four omnidirectional
microphones placed in a circular shape and supports USB Audio Class 1.0 (UAC 1.0). The sampling rate was set
to 16 𝐾𝐻𝑧 which covers most of the voice frequency bands. Two arrays were connected to a ThinkPad X1 laptop
with an Intel i7-10510 CPU (4.9 𝐺𝐻𝑧 at boost clock) by cables for data collection and processing. We run HOE
and process signals in MATLAB.

We recruited ten participants (5 male, 5 female, mean age 27) and conducted experiments in an office (7.81𝑚 ×
3.48𝑚) and a meeting room (10.61𝑚 × 7.62𝑚). Two arrays were settled on the desks near the wall. The experiment
setting in the office is shown in Fig. 14(b). There is some furniture around the room, such as e-boards, desks, and
several chairs. Before the experiment, we have already measured and marked the locations and corresponding
orientations on the ground in advance as the ground truth. Users were asked to sit at nine labeled positions
(1∼9) separated by 1𝑚 and speak wake-up commands in eight different directions from 0◦ to 315◦ with a 45◦
step as illustrated in Fig. 14(c). These commands start with two keywords: "Hello" or "Alexa". Each command
was repeated three times in each direction per position. Users completed parameters training of attenuation and
HLOBR threshold before conducting the experiment, but these samples collected for the parameter configuration
are not used in the evaluation.
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Fig. 14. Experiment setting. (a) A Seeed Respeaker microphone array v2.0 with four mics. (b) Experiment illustration in an
office. (c) Experiment setting.

5.2 Performance metrics
In the following, we evaluate the performance of HOE in various experiment settings. Before that, we first
introduce some evaluation metrics for head orientation estimation following the common agreement of the CHIL
consortium [33, 46].

• Mean Average Error (MAE): the mean average angle error of the head orientation estimation.
• Correct Classification (CC): CC measures the percentage of the estimations of head orientation within
the nearest sector of ground truth, where the 2D plane is divided into eight 45◦ sectors.

• Correct Classification within a Range (CCR): CCR measures the percentage of estimated head orien-
tations within the nearest sector of ground truth and adjacent two sectors.

Generally, MAE reveals the fine-grained estimation performance, while CC and CCR evaluate the coarse-grained
orientation estimation ability.

5.3 Overall estimation performance
Fig. 15 illustrates the Cumulative Distribution Function (CDF) of HOE’s orientation estimation errors in all
experiments. The result is obtained with the general directivity factor 𝜌 = 1 for all participants. Overall, the
median error is 23◦, and 90% errors are less than 64◦. In addition, we present HOE without ambiguity, which
gives the theoretical upper bound of HOE if the ambiguity can be completely resolved. As the green dashed
line shows, its median error is 22◦. Compared with HOE, they are almost the same, while the 90%-percentage
point of later is 54◦, and no error is larger than 150◦, which has a large enhancement. As we discussed in Sec. 4.4,
the ambiguous orientations always distribute in two half-circle parts, which would cause some big errors. The
experiment results show that HOE has an amenable estimation accuracy for orientation-aware applications and
the disambiguation could effectively decrease the probability of large errors.

5.4 Impact of participants
We also tested the head orientation estimation performance across different participants. As shown in Fig. 16, the
overall MAE across ten users is 28.9◦. Due to different physiologic directivity factors, the performance across
them varies slightly, where the highest and lowest MAE among ten participants are 35.8◦ and 23.6◦, respectively.
Considering the minute 3.6◦ standard deviation, we can claim that users have a similar performance. Fig. 17
displays the CC/CCR of different users. The overall class classification rate among ten participants is 50.2%,
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corresponding to the percentage where MAE is lower than 22.5◦. According to the definition, CCR is always
larger than CC, which ups to 91.4% across all experiments. This demonstrates that HOE could accurately report a
coarse-grained direction of a voice command.

5.5 Impact of directivity factor
Different people have different voice radiation patterns because of physiological factors such as mouth size, pitch,
head, etc.. To investigate the impact of the directivity pattern of different users, we tuned the directivity factor 𝜌
in Eq. 1 from 0.5 to 2. In Fig. 18, we show the results of three users whose optimal 𝜌 are larger than 1. Evidently,
the estimation error changes with the parameter variation, and superior results are seen when 𝜌 equals 1.25, 1.6,
and 1.7 for users 3, 7, and 6, respectively. Overall, the mean average error reduces by 1.3◦ across different users
after adopting the optimal directivity factors, about 4% compared to the case before. This result demonstrated that
the directivity factor does have an influence on the head orientation estimation accuracy. Users are suggested to
use the default parameter 𝜌 = 1 for initialization first, and HOE could search the optimal directivity factors for
them after a period of use-and-feedback.

5.6 Impact of orientations
Fig. 19 illustrates the MAE of different orientations. Overall, the front-back directions (90◦ ↔ 270◦) have lower
estimation errors than the left-right aspects (i.e., 180◦ ↔ 360◦). Besides, 225◦ is the corner direction, the MAE of
which is larger than the direction to the door (315◦). This result indicates that a complex environment could make
a negative effect on the estimation result. It is because that large objects like walls and furniture would block and
corrupt signal propagation, which leads to energy fluctuation that does not accord with the expected energy
attenuation pattern (Fig. 5(a)). CC (red sectors) and CCR (grey sectors) of different orientations are exhibited in
Fig. 20. We can see that front-back directions have a higher CC value (70%) than left-right aspects (40%). As for
CCR, the average value is 91%, and there is no obvious difference among all orientations, which confirms that
HOE has a viable orientation estimation ability.

5.7 Impact of ambiguity
To evaluate the ability of disambiguation, we define a metric ADR (Ambiguity Detection Rate), which means the
rate of correctly detecting the real head orientation from ambiguous candidates. We explore the relationship
between ADR and estimation errors (i.e., MAE), and position ten participants in an ADR-MAE coordinate. As
shown in Fig. 21, each point represents a user with the corresponding index. ADR varies from 84.3% to 93.1%
across different participants with an average of 89.1%. Moreover, as we discussed in Sec. 5.3, higher ADR could
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mitigate big errors and improve the overall performance. Evidently, we could infer a strong positive correlation
between ADR and MAE, that is to say, the higher ADR, the lower estimation error. This result guides us to further
advance the HOE performance by improving the ambiguity detection rate.

5.8 Impact of locations/rooms
The estimation performances of HOE at different locations in the office are shown in Fig. 22. To illustrate
the disambiguation of HOE, we also conducted an additional test at location 0 where it is directly between
two microphone arrays. The perspective view is from the array side, and the index of each bar represents the
corresponding location in Fig. 14(c). The height of bars refers to the value of MAE. We see that the performance
depends on the location. Specifically, nearer locations (e.g., 3, 6, and 9) have a lower MAE than farther ones (e.g.,
2, 5, 8 or 1, 4, 7). It is because that farther positions suffer more from energy attenuation. As such, it is challenging
for HOE to compensate for the energy precisely. Another finding is that the locations in the middle (i.e., 4, 5, and
6) have lower estimation errors than the ones on the two sides (locations 1, 2, 3 and 7, 8, 9). This result indicates
that the locations near the walls experience more complex voice propagation, which also causes inaccurate voice
energy compensation. As a result, we see the largest errors at the two corners (i.e., locations 1 and 7). There is
a blind region of head orientation estimation where a user is between two arrays (e.g., location 0), we can see
that the estimation error increases to 53.3◦. In this case, there is no front half-circle containing two arrays for
disambiguation. So HOE can only randomly guess between two ambiguous orientation estimations, which leads
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to a poor estimation performance. In practice, this problem can be mitigated by placing microphones in locations
where such ambiguity could be avoided, or cooperating with other microphone arrays in the room if available.

We also compare the performance between two rooms: an office and a meeting room. As shown in Fig. 23,
MAE corresponds to the left y-axis, and the right y-axis refers to CC/CCR. We can see that MAE of the meeting
room is 26.3◦, lower than office (31.5◦). CC/CCR of the meeting room are 51.2% and 92.8% respectively, which
are slightly higher than ones of the office. The reason is that the size of the meeting room is almost three times
larger than the office, and there are fewer blocks and reflections. Therefore, the energy difference measured by
arrays can match with the expected voice diffusion model more accurately.

5.9 Impact of reverberation time
We measured the reverberation time (RT60) of the two rooms above with ARTA software, and they are 0.38 𝑠 and
0.49 𝑠 respectively. By measuring the RT60 of many labs, offices, classrooms, and lecture halls, we found that all
of them are within 0.6 𝑠 . To explore the HOE performance with different reverberation times, we synthesized
the recordings with different RT60s based on the data collected in the meeting room. We also conducted the
experiment in a building lobby and a closed corridor with RT60s of 1.1 𝑠 and 1.55 𝑠 respectively to investigate the
HOE performance in real acoustically-wet environments.

The evaluation result is shown in Fig. 24. According to the Sabine equation [50], with the same room material,
a higher reverberation time indicates a larger room volume. Therefore, when the reverberation time is within
a low range (e.g., < 0.5𝑠), we can see a performance improvement for large rooms with fewer blocks and
reflections (e.g., meeting room vs. office). However, the estimation error increases gradually with an incremental
RT60, since the wet component in recordings mainly makes a negative effect on the energy measurement and
compensation. When the RT60 is 2 𝑠 , the MAE achieves 39.1◦. Furthermore, the field experiments perform worse
than synthesized recordings. The result is that besides reverberations, the energy measurement also suffered
from noise like elevators and reflections from different interiors.

5.10 Impact of utterance
The performance of different utterances is illustrated in Fig. 25. Overall, the performance CC/CCR of these two
commands are almost the same, while the MAE of "Alexa" (28.3◦) is a little lower than the command "Hello". The
reason may be that "Alexa" has more syllables than another one, making it easier to be captured by microphone
arrays. Nowadays, most companies design a 4-syllable wake-up command for their voice assistant in smart
devices, which is more effective to trigger.
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5.11 Impact of interference
To evaluate the robustness to noise, we used an EARISE AL-202 loudspeaker placed near the wall, at the position
where 3.6𝑚 away from the user, and 3.1𝑚 away from the right mic array. The volume of playing music is set
to 60 𝑑𝐵. The voice SNR measured at the microphone is about 9 𝑑𝐵, which means the voice still dominates in
recordings. The MAE of HOE slightly increases by 1.3◦. Accordingly, CC decreases by 2.7%. This result indicates
HOE is robust to the daily background music, since HOE employs beamforming to mitigate the noise from other
directions and enhance the voice effectively. Considering that the distance is quite long and music noise may
diffuse, we conducted another experiment interfering with one and two persons to further evaluate the HOE
under directional near interference source. Specifically, we asked human interferers to read books with a normal
volume, and walked around the target user while keeping a 1.5𝑚 social distance when the user speaks commands.

Fig. 26 illustrates the performance of HOE with different interference conditions. When the voice SNR drops
to 7.1 dB with the interference of one person (1P, female), the MAE decreases by 4.3◦ accordingly. The reason
is two-fold. On the one hand, the energy of near human interference is comparable and even higher than the
target user, leading to strong energy turbulence. On the other hand, the sound fields of multiple directional voice
sources would overlap with each other and corrupt the original attenuation pattern of the target user. With two
human interference (2P, female and male), the performance further deteriorates with a lower SNR of 4.8 dB. As a
result, HOE can hardly measure the energy level correctly, leading to a decrease to 40.3◦ and 33% for MAE and
CC, respectively. Besides former reasons, we also found that HOE misdetected the wake-up word occasionally in
this case, since it may be overwhelmed in voice from interferers. Therefore, we do not suggest users use HOE
in a very noisy (especially multi-person) scenario. Fortunately, when the user is listening to music or without
interference, HOE provides a satisfying estimation result.

5.12 Impact of head rotation and movement
HOE estimates the user’s head orientation only with the recording clip of the wake-up word. Generally, a wake-up
word is very short and lasts about 500𝑚𝑠 . Therefore, we assume that the user’s head keeps almost static for such
a small duration. However, head orientation may change due to the subconscious motion. To further investigate
its effect, we conducted two experiments with head rotation and walking. The first one is that users sat on a
chair and were asked to speak voice commands towards eight directions with five different levels of rotation
speeds. The second experiment is conducted where users walked from a 3𝑚-far wall towards microphone arrays
with three different levels of speed, speaking three voice commands while keeping a fixed orientation. A camera
was used to record the experiment and calculate the time spent as well as ground truth orientations.
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Fig. 27 shows the HOE performance with different head rotation speeds. The rotation speed was controlled by
users themselves and hard to follow a certain value, so we grouped all data into five different speed groups, and
calculated the average rotation speed 𝜔 corresponding to each group. Group 0 means static. We can see that the
MAE of HOE increases with the increasing rotation speed. This result is not surprising, since a tiny head rotation
will lead to a large orientation shift. For example, when the average rotation speed is 33.2 𝑑𝑒𝑔𝑟𝑒𝑒/𝑠 in group 3, the
orientation shifted in a wake-up word duration (about 0.5 𝑠) is 16.6 degree, and MAE raises to 38.9◦ accordingly.
The estimation results with different walking speeds are shown in Fig. 28. We also divided experiments into

three groups with different levels of speed. Similarly, the higher walking speed is, the higher MAE is. The
estimation error increases to 35.9◦ when the user walks with a speed of 0.72𝑚/𝑠 in group 3. Even though the
user’s orientation kept fixed during walking, the speed resulted in a location shift, which further caused errors in
departure angle measurement and energy compensation. Moreover, we can see that the MAE caused by walking
does not increase so fast as the rotation, since generally, the walking speed of users is not high when users
interact with smart devices. Therefore, the distance shift is relatively shorter than the range between the user
and smart device, and the effect of walking is not so notable as the head rotation which directly changes the
orientation estimation.

5.13 Comparison with the model-based method
We implemented HLBR-V [33] as a model-based benchmark for comparison with HOE. This method regards
the direction from the user to the array as a directional vector, whose norm equals the HLBR measurement of
this array. Summing up all direction vectors of microphone arrays, it can estimate the head orientation as the
direction of the summed vector. The mean estimation error of HOE (red sectors) and HLBR-V (gray sectors) are
shown in Fig. 29. The overall MAE of latter is 89.3°, which is 50.4° higher than HOE. We can see that MAE of
the front direction of this benchmark method is 13°, lower than HOE instead, since this range is the positive
intersection area of two array direction vectors. However, the estimation error increases dramatically when
the head orientation deviates from the front direction and ups to 156°when facing back to arrays. The reason
is two-fold. On the one hand, HLBR-V cannot accurately estimate the head orientation when the number of
microphone arrays is small (i.e., a few direction vectors). Therefore, this method generally requires many arrays
around the room covering all directions. On the other hand, the HLBR value is unstable since it highly relies on
the thresholds separating the high and low-frequency bands.

5.14 Comparison with the ML-based approach
To make a comprehensive comparison with ML-based approaches, we implemented the state-of-the-art ML-based
work [3] and evaluated it on our collected data. [3] utilizes the same microphone array as HOE and extracts
hundreds of features to predict head orientation. As specified in [3], we implemented an EXTRA-trees classifier
with 1000 estimators. We note that [3] is an 8-category classification problem. In contrast, HOE is a regression
problem, which reports a degree-level estimation result. As such, we cannot compare the two methods directly on
the basis of estimation error. Instead, we choose CC as the performance metrics. Since [3] is tested on one array,
we first implemented [3] with the data collected from the left array (denoted as ’Left array’). Furthermore, we
also implemented other two versions of the baseline: testing this left-array-trained model on the data collected by
the right array, denoted as the ’Right array (L)’; and extending the one-array version and train it with the data of
both arrays (noted as ’two arrays’). We compared HOE with [3] in four cases: per user, cross user, cross room, and
training overhead. Specifically, for the baseline method, we left other users’/room’s data to train the ML model
and test it on the target user’s/room’s data. For HOE, we utilized the average value of other users’/room’s profiles
(i.e., attenuation parameters and HLOBR threshold) to run the estimation algorithm on the target user’s/room’s
data. The results are shown in Fig. 30.
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Per-user case. The CC of the baseline method on the left array is 29.5%, which is far lower than HOE (50.2%).
This is because [3] is designed for relative orientation estimation (i.e., deviation angles in our Problem Definition
of Sec. 2), while the problem is to estimate the absolute orientation. We also test the ’Right array (L)’ model,
which CC drops to 15.5%. The reason is that [3] only learns the knowledge of relative orientation. However,
some relative orientations became contrary when the reference coordinate is changed from the left array to the
right array, although the absolute orientation (i.e., true class label) remains fixed. The CC of ’Two arrays’ model
increases to 37.6%. This result indicates that combining the features of two arrays can improve the classification
performance, since two arrays avoid the relative orientation confusion problem. However, this performance is
still lower than HOE, because most features used in [3] are highly correlated with locations and reverberations
(e.g., auto/cross-correlation) but not with head orientations.

Cross-user case. As expected, the performance of most methods decreases in the cross-user case due to the
generalization problem. The CC of ’Left array’ and ’Two arrays’ models decrease by 7.1% and 8.9%, respectively.
The HOE performance also presents a considerable fall to 36.9%, by 13.3% compared to the CC before. In Fig. 9 we
can see that the attenuation of different users in the same room is close although with variations. Therefore, the
HLOBR threshold of users plays a more significant role in the performance than attenuation parameters, since
HOE relies on the HLOBR threshold to remove the ambiguous orientations. However, the HLOBR threshold is
quite user-dependent, so HOE performs worse in this case. An interesting finding is that the CC of ’Right array
(L)’ model increases slightly by 1.3%. We infer that cross-user data break the symmetrical orientation confusion
problem of [3] to some extent, which increases the generalization of the ML model instead. But overall, the
performance of HOE is still higher than the baseline approach. One reason is that the disambiguation of HOE is
essentially a binary classification problem. Thus, it guarantees a half ambiguity detection ratio even though with
a wrong HLOBR threshold.
Cross-room case. The performance change in cross-room cases is similar with cross-user ones compared

with the per-user conditions: all models experience a decrease in CC as we expected. It is worth pointing out that
HOE has a better cross-room performance than one in the cross-user task, since although the room attenuation
parameters are different in cross-room cases, the HLOBR thresholds of users are close. Thus, estimation results
have fewer large errors.
Training overhead. We tested [3] and HOE with a varied amount of training data. The result is shown in

Fig. 31. The CC of [3] increases with the number of training data, and keeps nearly constant at about 28% when
the size increases up to 1000. The performance of HOE reaches up to 37% at the beginning with the training size
of 100 and remains stable. The reason is that HOE is a model-based method, and 100 samples are enough for the
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one-time parameter training configuration. By contrast, ML-based methods need lots of data to train a ML model.
This result indicates that HOE can achieve a higher estimation accuracy with the minimum training overhead.

5.15 Processing time
Fig. 32 shows the processing time of each component of HOE. Overall, HOE takes around 57.3𝑚𝑠 for one voice
command. Specifically, the initialization takes around 3%, including the localization and distance/departure angle
calculation. HOE takes 27.5𝑚𝑠 for energy compensation, since the filtering operation is computation-intensive.
Orientation estimation only takes about 7.1𝑚𝑠 , while 37% of total time is used for disambiguation. This part
requires filtering signal into high-frequency and low-frequency bands. Considering the powerful computation of
commercial smart devices, we believe that HOE is capable to estimate the head orientation in real-time.

6 LIMITATION AND DISCUSSION
Different environments.We conducted most experiments in lab settings, i.e., offices and meeting rooms in a
university. They are constrained environments compared to our family scenarios such as a noisy living room or
kitchen. We conducted more experiments in a corridor and a building lobby, and the result in Sec. 5.9 shows that
the performance of HOE presents a degradation since it becomes challenging to measure an accurate energy level
with high reverberations. Moreover, the energy measurement also suffers in a noisy environment. Therefore, we
suggest users use HOE in an acoustically-dry environment to achieve higher accuracy. We also hope that we can
work with the community to further improve its applicability and robustness in the future.

Head motion and Interference. The current version of HOE is not resilient to head rotation or movement.
HOE performs head orientation using the recording clip of the wake-up word only. Generally, a wake-up word
is very short, so we assume that the user’s head keeps almost static for such a small duration. However, head
orientation may change due to the subconscious motion, which unavoidably leads to performance degradation.
Moreover, HOE performance also decreases with loud interference like a human voice, since the wake-up word
may be overwhelmed and misdetected. Current HOE cannot handle multiple users speaking simultaneously.
Fortunately, when the user is listening to background music or without interference, HOE could provide a
satisfying estimation result.
Number of smart devices. In this paper, we design and implement HOE with two microphone arrays. They

are utilized to localize the user’s position, perform beamforming to eliminate interference, and measure the
relative energy difference. According to the report [19], current U.S. households with smart speakers own an
average of 2.6. Along with smart speakers, many smart devices equipped with microphone arrays for voice
interaction. For example, TCL P717 Android TV integrates a 4-mic array [44]. We believe the design principle
and proposed models are not limited to specific types of smart devices. We plan to enhance our head orientation
method by leveraging more smart devices in the future.

7 CONCLUSION
The head orientation enables smart devices to sense additional context information of voice commands. It is
no doubt that more novel interactions will emerge with the directional voice information, especially for smart
home appliances, smart meeting rooms, or smart care for handicapped people. In this paper, we propose HOE,
a model-based approach that estimates head orientation by two microphone arrays with a minimum training
overhead. The energy radiation pattern of voice is used to compensate for the energy attenuation and estimate
head orientation. We also propose a frequency radiation pattern-based method to resolve the estimation ambiguity
problem. To the best of our knowledge, HOE is the first model-based method to estimate head orientation with
two microphone arrays. We believe HOE is promising to bring the head orientation to various ubiquitous
context-aware applications for smart devices.
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